Twilio Account setup

Prerequisite:

Twilio account, paid account

Make sure your Twilio number is allowed to call the region your calling

Https// to get this you need a vailed ssl certificate

Installed Perfex crm,
Latest version of Call log module

Steps for outgoing calls:

Here we have to setup a TwiML app for incoming and outgoing calls and update a few settings here
are the step-by-step process.

Step 1: - Login in your Twilio account console CLICK HERE TO REGSITER OR LOGIN

Step 2: - Open voice call console dashboard CLICK HERE TO ACCESS CALL DASHBOARD

Step 3: go to Programme Voice > TwiML > TwiML Apps, create an app enter the following, after that
you will be presented with a SID number.

Make a note of the following:

FRIENDLY NAME

ISD

REQUEST URL

For the REQUEST URL you need to add the following into your domain
/call_logs/Twilio_request/new_call

Notice you need a https:// protocol to use this if you don’t currently have this the app will
not working speak to your hosting to assign a https:// certificate to you Perfex CRM.

You can get a free ssl using https://letsencrypt.org/getting-started/

The final url should look something like this

https://replacewithyoudomain.com/call logs/Twilio request/new call
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Steps for receiving calls:

Step 4 receiving calls

Go to MANAGE NUMBERS OR enter this url https://www.twilio.com/console/phone-
numbers/PNObda4afd04cbbf8f8ald0a5f27de6bcal

Make a note of the phone number and sid number
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Scroll down the page
Cut and past the same url /call_logs/Twilio_request/new_call

For example: https://replacewithyoudomain.com/call logs/Twilio request/new call
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Hit save done

Now let’s configure Perfex CRM and Call log module

Step 5 -Perfex crm settings SETUP > SETTINGS > SMS
/admin/settings?group=sms

Cut and past the information


https://replacewithyoudomain.com/call_logs/Twilio_request/new_call
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Step 6. Call log settings

Cut and past the settings in the call log module settings SETUP > SETTINGS > CALL LOGS
/admin/settings?group=call_logs

Cut and past the information here from you Twilio app, refer to step 3
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For assistance with setup if you have trouble please send a requestion

Jay@weebdigital.com

With the following:
Without this we information we cannot create a ticket to help you.

e 1.Admin username and password for your Perfex CRM
e 2.Username and password for your Twilio account
e 3.FTP account for you Perfex crm hosting.

If you experience some issue:

e Try uninstalling and reinstall the module
e If call is not working check Twilio and follow steps abive
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